Online tickets terms and conditions for Park Admission Tickets and Annual Memberships
1. You are purchasing a ticket(s) for either a day admission to the Cotswold Country
Park and Beach or a Membership. This includes access to the Park, beach, children’s
outdoor play area. Other activities may have a separate charge on a pay and play
basis.
2. Cancellation: After placing your order you have up to seven days prior to your visit
to cancel tickets and receive a full refund. When booking a day admission or pay and
play ticket if you cannot make the original date you selected please call the office to
rebook (you must give at least seven days notice prior to your visit if you wish to
change the date or receive a refund). If you notify us with less than seven days
notice prior to your visit we cannot guarantee finding an alternative date and we will
not refund your ticket.
3. Please note each ticket purchased has a unique code which will be checked on entry
to the Cotswold Country Park and Beach.
4. You will receive your ticket by email. Please print the ticket and bring it with you to
be scanned on admission.
5. If purchasing an Annual Membership when you arrive after parking please report to
the main reception area where you will be provided with a photo ID Membership
card.
6. Annual Membership gives you the right to access the site for a period of twelve
months from the date you activate your membership. * Please note the site may be
closed for maintenance, training or operational reasons and therefore please check
on the website for specific opening times before your visit.
7. Annual Membership access to site for parking is not guaranteed and only subject to
availability Parking spaces are allocated on a first come first served basis for all
customers and none are specifically reserved for holders of Annual Memberships.
8. The country of the Merchant's domicile is the United Kingdom and transactions are
in British Pounds Sterling.

9. Planning Solutions Limited is the operating company of the Cotswold Country Park
and Beach and Planning Solutions Limited's name will appear on your bank or credit
card statement. Planning Solutions Limited's VAT number is: 673 713 717.
10. If you would like to speak with a member of our Customer Services Team please
telephone 01285 868096 or email: info@cotswoldcountryparkandbeach.com
11. By purchasing online tickets for the Cotswold Country Park and Beach you are
accepting our full terms and conditions which are available on request.
12. Your email address will be used for marketing purposes - so that we can email you
news items and special exclusive offers. Don’t forget you can always unsubscribe!
Many thanks. We hope you enjoy your visit to the Cotswold Country Park and Beach.
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